








Bring Value to Your

Membership

The VMLA has proven that our association works for its members
and, with the changes in legislation that we are facing as an industry,
it is more important than ever for our membership to grow and
work together to survive the tough economic times facing all of us.

We need your help! The membership committee welcomes any
input that you have on potential members, as well as suggestions
on what we can do to bring value to your membership. As the
Northern Virginia Director, I have seen first-hand what we can do
when we work together to build a chapter from the ground up and
the value of working as friendly competitors toward our common
goal to show our members as professional, ethical, and knowledge-
able lending firms or individuals. The VMLA is at the forefront of
legislative and education issues that will be critical to your business
in 2009, and we need to expand our membership is order to con-
tinue our work on your behalf.

Please feel free to contact us with prospective members or com-
ments that will make our VMLA membership more valuable and
our association more viable in 2009.

Robert Heltzel & Rodney Word
Co-Chairs, VMLA Membership Committee

HUD RESPA UPDATE

The Department of Housing and Urban Development (HUD)
recently announced final changes to the RESPA rules which were
first proposed in March of 2008. In a press release, HUD stated
that the final rule includes a standard Good Faith Estimate (GFE)
form and changes to the HUD-1 settlement statement.

The new GFE and HUD-1 forms will
be required beginning January 1, 2010. To
download copies of the new forms, visit our

website at www.virginiamla.com/links.html.
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Education

Corner

VIEW CLASS SCHEDULES

Visit www.vitginiamla.com/education to view upcoming class
listings and download the corresponding registration flyer.
Online registration coming soon!

GIVE BACK, VOLUNTEER!

VMLA needs volunteers to help with the Education Commit-
tee this year. We realize everyone is busy, but education is vital
to the success of the VMLA. Every mortgage originator or
anyone that is associated with a client will need to be certified
through classes or through their bank for which they work.

We are trying to set up a steady flow of classes located around
the state throughout the spring, and are also looking into
having online classes available. If you can volunteer to teach,
please contact VMLA and let us know how you can help.

Regina Ryan
VMLA Education Committee

AMB COURSE INSTRUCTORS NEEDED!

If you are interested in instructing, please visit www.virginia
mla.com/education and fill out a candidacy request form. All
instructors must be approved by the Education Committee.
Instructors are compensated $200 per course.

Responsibilities Include:

e Provide eight hours of instruction including one hour for
examination.

e Cover all material required by course outline and exam.

e Use provided text, especially MBA booklets.

*  Grade exams, and handle exams in a proper, confidential
manner to ensure integrity in the testing process.

e Distribute and collect Student Evaluation forms at the
end of the class.

e Complete the Instructor’s Course Evaluation.

*  Send all materials and forms back to VMLA in a timely
fashion for processing;




SPOTLIGHTS

MEMBER SPOTLIGHT

Kellie Steger, Radian Guaranty Account Manager

Hello, my name is Kellie
Steger, and I wanted to

take the opportunity to
introduce myself. I am your
local Account Manager

for Radian. I started with
Radian in October 2008, but
I have been in the mortgage
industry for close to 15 years!
During this time, I have
worked primarily in mortgage
insurance and as a wholesale
representative. Needless

to say, I have seen a lot of
changes during this time and

I am sure you have too.

As your Radian representative, I am here to help you navigate
these challenging and changing times with some innovative prod-
ucts and services for your tool kit. Even now, Radian is finalizing
an innovative solution that will address the growing restrictions
in the market and reward the lending institutions that drive good
quality business.

I think it is important to believe in what you do and give back to
your community and, as a result, have worked as the Director of
Junior Achievement, the world’s largest organization dedicated

to educating children about workforce readiness, entrepreneut-
ship, and financial literacy; Executive Director of the Chamber of
Commerce; and have been a member of the Rotary International
Service Club, a group dedicated to building goodwill and peace in
the world through service.

I am a member of the MBA/MW and the VMLA, where I serve
on the Membership and Convention Committees. While we are
in challenging and unprecedented times, I am still excited to be
in this industry because it is extremely rewarding to be part of a
company working diligently with its customers to find solutions!

Please feel free to contact me at (804) 263-1701 or kellie.steget(@
radian.biz. I am here and happy to help!

NEW COLUMN!

VMLA is proud to introduce this new
Spotlights column into the Izsider for 2009.
Our newsletter is produced three times
per year: Spring, Summer, and Autumn.

WANT TO BE FEATURED?
If you would like to be featured in an
upcoming edition of the VMLA Insider,

contact info@pvirginiamla.com. This

column includes both a spotlight on

COMPANY SPOTLIGHT

Chris Antonello, Genworth Mortgage Insurance

Today’s news is unfortunately consumed with stories of falling
home values, rising mortgage bills, and families struggling to stave
off foreclosure. What you rarely hear are stories about mortgage
insurance (MI) companies across the US. who are saving bor-
rowers from foreclosure through their loss mitigation efforts.

In 2008, Genworth Financial, one of the nation’s leading
mortgage insurers, helped nearly 14,000 families avoid foreclo-
sure through its Homeowner Assistance program. In Virginia,
Genworth’s successful mortgage workouts increased 155 percent
from 2007 to 2008, compared to 60 percent nationally.

In addition, more than nine out of 10 of the borrowers the com-
pany helped in Virginia last year were able to keep their home and
were brought up-to-date on their mortgage payment.

Repayment plans were the most prevalent workout option (37
percent) in Virginia, followed by loan modifications (31 percent),
Fannie Mae’s HomeSaver Advance™ (21 percent), short sales (ten
percent), and deeds-in-lieu of foreclosure (one percent).

Mortgage insurance not only offers borrowers a way to buy a
home sooner and smarter with a smaller down payment, but it
also provides borrowers a safer and more secure path to home-
ownership and a life jacket when times are tough financially.
Mortgage insurers are aligned with consumers’ best interests,
offering benefits such as job loss protection, homebuyer educa-
tion, and foreclosure prevention. For lenders, MI is a smart,
affordable, and tax-deductible tool that allows their customers to
finance a home with a low down payment and a single monthly
mortgage bill.

Chris Antonello is Senior Vice President of Marketing for Genworth
Mortgage Insurance. Chris began his career with GE in 1984, and
progressed through various sales and marketing leadership positions.
Based in Raleigh, NC, Genworth Mortgage Insurance is a division of
Genworth Financial, a leading financial security company meeting the
retirement, longevity, lifestyle protection, investment, and mortgage insur-
ance needs of more than 15 million customers. To learn more about the
safety and security of mortgage insurance, visit www.SmarterMI.com.

an individual member of VMLA and a
company member of VMLA. Spotlight
word counts for each are approximately
280 with a photo and 300 without (these
counts include author biographies).
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AMB Loan Processing

April 21,2009 | Noon to 5 pm | April 22, 2009 | 8:30 am to Noon

SPONSORED BY: TMBA (Tidewater Chapter)
INSTRUCTOR: Diana Hayes, Monarch Mortgage

LOCATION: VMLA Headquarters, Portsmouth Room,
638 Independence Parkway, Suite 100, Chesapeake, VA 23320

In Mortgage Loan Processing, the student will learn current prac-
tices and administrative procedures in processing Conventional,
FHA and VA loan applications. Techniques for increasing effective-
ness and providing superior customer service will be explored.

The Virginia Mortgage Lenders Association offers its members an
opportunity to earn designations which increase mortgage banking
knowledge and promotes professionalism in the industry. The AMB
designation is a rigorous and comprehensive course of study which
will expose the VMLA member to all major facets of the mortgage
banking industry.

DESIGNATION REQUIREMENTS:

VMLA members who successfully complete all six core require-
ment courses and earn 10 elective credits within a 5-year period, are
eligible to receive the AMB designation.

REGISTRATION DEADLINE

Name : April 15,2009
E Company TUITION
Z j $100.00 per VMLA member
' Address : $120.00 for non-members
! City/ST/Zip ! FAX'TO (757) 473-9897 OR SEND
E E REGISTRATION TO VMLA
| E-mail 638 Independence Parkway Suite 100
E . Chesapeake, VA 23320
! Phone Fax :
E E QUESTIONS?
! COURSE PAYMENT : Contact Education Coordinator
E | Michelle Richards at (757) 473-2160 ot
! O Check Enclosed Ck.# (Make checks payable to 1”MI.A) mrichards@virginiamla.com.

O Visa O MasterCard Card# :

Expiration Date Security Code '

Signature Date
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